
概述 专为聆听空间音频而设计的高级智能音响

——

Era 300

Guides Era 300

通过Wi-Fi、蓝牙或使用USB-C线路输入（需要适配器）流

式播放内容。

支持以空间音频呈现杜比全景声音乐。

使用Sonos App、语音或者直观的触摸控件轻松控制。

两个独立的麦克风控制，使用方便，且可确保隐私。

将两只Era 300音响与Sonos Arc或Beam（第2代）配对以

打造多声道环绕声。

与您的其他Sonos S2音响兼容，可用于打造多房间聆听体

验。

在准备好将Sonos Era 300添加到您的系统后，请参阅设

置。



控件和指示灯

按钮 控制 说明

音量控制

注：在播放音乐时，按住

+或-可快速更改音量。

播放/暂停

下一首/上一首

注：在收听电台时，您无

法前进或后退。

提高音量（向右滑动，

或者点按+）

降低音量（向左滑动，

或者点按-）

按一次可播放或暂停音

频。

按住可以添加另一个房

间正在播放的音乐。

按>可跳至下一首歌
曲。

按<可转到上一首歌
曲。



按钮 控制 说明

语音服务打开/关闭

按麦克风图标可打开或关

闭语音服务。

状态指示灯

可显示产品的Wi-Fi连接状

态，并在静音状态和信号

出错时提供指示。了解详

情

当指示灯点亮时，语音

控制可用（背面的麦克

风开关也必须打开）。

当指示灯熄灭时，语音

控制将关闭。

https://faq.sonos.com/led


连接器面板

1 交流电源（市电）输入 仅可使用配备的电源线（使用第三方

电源线将导致保修单失效）。

2 蓝牙按钮 按住配对新设备。

按一次重新连接。



3 通用麦克风开关 切换可打开或关闭产品上的所有麦克

风。

注：要使用语音服务，麦克风开关和

语音服务指示灯都必须点亮。

4 USB-C端口 USB-C端口专为使用Sonos线路输入

适配器或组合式适配器（单独出售）

的线路输入和以太网连接而设计。它

不是音响的电源，不应用于为其他设

备充电。

当开关关闭（向下）时，麦克风将

被禁用，诸如Trueplay快速调音和

语音服务等需要启用麦克风的功能

将不可用。

当开关打开（向上）时，诸如

Trueplay等需要启用麦克风的功能

将可用。（如果产品顶部的语音服

务指示灯也亮起，则可以使用语音

服务。）

以太网：如果您想以硬接线方式连

接您的音响，请使用Sonos组合式

适配器和以太网线缆将Era 300直

接连接到您的路由器（这在Wi-Fi不

稳定的情况下非常实用）。

线路输入：使用Sonos线路输入适

配器或组合式适配器连接您的唱

机、CD播放器、投影仪或其他设

备。



选择安放位置

无论您将Era 300置于何处，Trueplay调音都会平衡声音，但为了让音响最有效地投射声音，下

面提供了一些指南：

注：请勿将Era 300垂直或倾斜放置，否则音频将停止播放。

蓝牙配对

1. 在您的设备设置中打开蓝牙。

2. 按住音响背面的蓝牙按钮，直到听到提示音，然后松开。音响做好配对准备时，状态指示

灯会呈蓝色闪烁。

3. 在蓝牙设置内，从可用设备列表中选择Sonos Era 300。下一次，您的移动设备将自动连
接。

为获得最佳音质，应将Era 300放置在室内，并在上方留出大约61厘米（两英尺）的间隙。

不建议将其放置在书架等封闭空间内，因为这可能会影响扩散和播放清晰度。

如果您将Era 300安装在距离天花板0.61米（2英尺）的范围内，请将其倒置以获得最佳音

效。

将Era 300靠墙放置或摆放在搁板上时，请在音响背部留出至少2.5厘米（1英寸）的间隙，

在音响两侧留出至少203毫米（8英寸）的间隙。

如果您使用 Era 300 扬声器作为环绕扬声器，请在每个扬声器的侧面至少留出 203 厘米的

空间。

使用Era 300音响作为环绕声时，请在每个音响的两侧至少留出203毫米（8英寸）的间隙。

传统立体声系统通常有一个理想的屋内落坐位置以确保您获得最佳聆听体验，但使用Era

300时，声音会向各个方向发散，因此无论您坐在哪里，都可以体验到丰富的细节。



线路输入

将投影仪、CD播放机或唱机（带有内置前置放大器）等音频设备连接到任何配有线路输入端口

的Sonos产品（Era 300、Era 100、Amp、Port或Five）。然后转至  > 线路输入以选择音源

并开始播放。

注：Era 300和Era 100需要Sonos线路输入或组合式适配器（单独出售）。其他产品可能需要

不同类型的线路输入适配器，具体取决于您的音频源。

了解详情

麦克风打开/关闭
可以通过两种方式控制Era 300的麦克风：

背面的通用麦克风开关可以打开和关闭所有麦克风。

顶部的语音服务按钮可以打开和关闭语音服务，但不会影响Trueplay和其他需要启用麦克风的

功能所需的麦克风。

二者均处于打开状态时，语音控制和所有需要启用麦克风的功能都将可用。

二者均处于关闭状态时，语音控制和所有需要启用麦克风的功能都将不可用。

当通用麦克风开关打开但语音服务指示灯熄灭时，Trueplay和其他需要启用麦克风的功能

可用，但语音控制关闭。

https://www.sonos.com/accessories
https://faq.sonos.com/linein


语音服务

通过任何支持语音功能的Sonos产品使用语音控制Sonos系统 – 播放和控制内容、增大或降低

音量等。

注：目前不是所有国家/地区都支持语音控制功能；Sonos和语音服务同时在您所在地区推出

后，我们将尽快提供此功能。

Sonos Voice Control：以解放双手的方式和无与伦比的隐私保护控制您的整个Sonos系

统。Sonos Voice Control开箱即用，在设置音响时只需短短几秒即可添加。了解详情

Amazon Alexa：您需要使用Sonos App和已启用Sonos技能的Alexa App。设置期间，您

将需要在两款App中进行一些更改。了解详情

Siri：您需要使用Apple Home App。将兼容AirPlay 2的Sonos音响添加到Apple Home

App，然后即可使用iPhone、iPad或Apple TV要求Siri播放音乐（目前仅限Apple

Music）。了解详情

https://faq.sonos.com/settingupalexa
https://faq.sonos.com/siri


Trueplay™
Trueplay调音可以测量声音在墙壁、家具和房间中其他表面上的反射情况，然后精细调校您的

Sonos音响，确保无论音响置于何处，您都可以享受到美妙声音。

在设置期间，选择最适合您和您的空间的Trueplay选项。要在稍后重新调音，请转到设置 > 系

统，选择一个房间，然后选择Trueplay。

注：如果在您的iOS设备上启用了旁白功能，则Trueplay调音功能将不可用。如果您要对音响进

行调音，需要首先在设备设置中将其关闭。

高级调音

高级调音可自定义且精确地调音。它需要大约5分钟，并会使用iOS设备（运行iOS 8或更高版

本）上的麦克风，因此您需要在房间内四处走动，同时声音会根据您的空间进行微调。

注：高级调音是大房间的最佳选择（开放概念空间可能会遇到调音不太精确的情况）。

快速调音

快速调音快速、轻松且易于访问。快速调音需要大约一分钟的时间，并会使用Sonos产品上的

麦克风来检测环境，因此在调音期间无需在房间内四处走动。

注：快速调音适用于iOS和Android，对于较小的房间或不方便走动的空间来说是不错的选择。

自适应Trueplay调音

诸如Sonos Roam和Move等便携式Sonos产品可以自动调音。自适应Trueplay会使用音响的麦

克风检测环境以定期进行调音，无论音响摆放在何处，无论您聆听哪些内容，都能为您呈现出

色音效。

前往  > 系统，然后选择您的便携式音响以开启自适应Trueplay调音。



设置立体声对

可以在同一房间里配对两个Sonos音响来获取更广的立体声体验。一个音响用作左声道，另一

个用作右声道。

注：立体声对中的Sonos音响必须相同。

1. 两个音响的间距在2.4米到3米（8至10英尺）之间。您选定的收听位置与这些配对的音响之

间的距离应当为2.4到3.6米（8到12英尺）；距离较近会增强低音效果，较远则能增强立体

声场。

2. 前往  > 系统。

3. 选择您要在立体声对中使用的音响之一，然后选择设置立体声对以开始。了解详情

https://faq.sonos.com/stereopairs


设置环绕声

可轻而易举地将两只Sonos音响（同一型号）组合或将一只Sonos Amp与您喜爱的非Sonos音

响组合，分别用作家庭影院的左声道和右声道。使用Era 300，声音会向各个方向发散，因此无

需在房间内找到最佳聆听位置。

1. 使音响的正面格栅朝向电视。

2. 前往  > 系统。

3. 选择条形音响所在房间，然后选择添加环绕声以开始。

注：如果创建房间群组或创建立体声对，您就不会获得环绕声。

了解详情

环绕声设置

设置过程中，会针对您的房间优化环绕声。这些设置可以调整：

环绕声 打开或关闭环绕声。

电视音量 调整电视音频的环绕声音量。

音乐音量 调整音乐的环绕声音量。

音乐播放
氛围（轻柔）或全频（响亮、全频）。不

适用于杜比全景声音乐播放。

https://faq.sonos.com/tvsurround


产品设置

您可以针对自己的环境定制Sonos产品。前往  > 系统，然后选择产品。

房间名称
如果将音响移到了一个新的房间，您可以

在设置中为其更改名称。

关闭Wi-Fi

（不适用于便携式产品, Era 100, 或 Era 300）

使用以太网线缆将音响连接到您的网络

时，您可以关闭音响的Wi-Fi。这能够降低

功耗，并可以改善某些有线音响的连接质

量。

对于Amp和Port等产品，将其置于机架内

或叠放时，关闭Wi-Fi可降低内部温度。

当您使用以太网线缆连接Sonos组合式适

配器时，Era 100和Era 300的Wi-Fi会被关

闭。

了解详情

EQ
有些产品发货时已进行均衡预设。您可以

更改声音设置（低音、高音、平衡或响

度），使其符合您的个人偏好。了解详情

Trueplay
Trueplay调音功能可以根据周围环境和内

容调音。便携式产品可以自动调音。了解

详情

音量限制
您可以为每个房间设置最大音量。了解详

情

状态指示灯

可显示音响的Wi-Fi连接状态，并在静音状

态和信号出错时提供指示。了解详情

注：如果灯光对您产生干扰，您可以在设

置中将其关闭。

https://faq.sonos.com/togglewifi
https://faq.sonos.com/eqsettings
https://faq.sonos.com/tunetrueplay
https://faq.sonos.com/maxvol
https://faq.sonos.com/led


触控

您可以在音响上禁用触控。有时您需要禁

用此功能，以防小朋友或宠物意外播放或

调整音量。了解详情

节电模式

（仅限便携式产品）

要节省电池电量，您可以将便携式音响设

置为自动关机而非进入睡眠状态。在重新

开机之前，它将不会显示在Sonos App

中。

线路输入

（适用于支持线路输入的Sonos产品）

当投影仪、唱机、立体声音响或其他音频

设备连接到Sonos产品时，您可以调整这

些线路输入设置：

配件

为您的Sonos系统寻找完美的配件——专为您的Sonos产品量身定制。


要了解适配Sonos产品的所有精选落地支架、壁挂支架、充电器和线缆，请在我们网站上查看

配件。

源名称：为线路输入设备选择一个名

称。

源级别：如果您发现默认音量设置过低

或者过高，请调整线路输入源级别。

音频延迟：在线路输入源和Sonos之间

添加延迟，以便在分组的音响上播放线

路输入音频时降低出现音频问题的概

率。

自动播放：如果您希望线路输入音频在

Sonos检测到线路输入端口上的信号时

自动开始播放，请选择一个房间。（自

动播放默认禁用。）

https://faq.sonos.com/touchcontrols
https://www.sonos.com/en-us/shop/accessories


Era 300落地支架
为Sonos Era 300定制设计的落地支架可以将音响牢固地固定到位。

注：要了解适配Sonos产品的所有精选落地支架、壁挂支架、充电器和线缆，请在我们网站上

查看配件。

包装清单

每个Sonos Era 300落地支架都包括：

注：Sonos音响单独销售。

所需物品

固定高度，特别适合家庭影院环绕声音响。

轻松组装。

立杆中的通道可以隐藏音响电源线，可供方便地理线。

1个落地支架底座

1个落地支架杆

1个音响平台

1个落地支架杆帽

安装套件，包含4颗螺丝 （3白1黑，或4黑），1个垫圈

十字头螺丝刀

https://www.sonos.com/accessories


设置

1 从箱子中取出所有东西，并将底座放

在包装槽中进行固定，以便用于后续

步骤。将连接到音响的Sonos Era 300

电源线的末端穿过落地支架底座上的

开口并穿入杆的线槽中。

小心：此落地支架仅适用于Sonos Era

300。

2 放置垫圈，使定位销朝内。然后使用

定位销将落地支架杆与底座对齐。

3 用1个黑螺丝（随附）和十字螺丝刀将

底座（带垫圈）固定到落地支架杆

上。确保电源线仍然可以自由滑动。



4 用2螺丝（随附）将音响平台安装到音

响底部。

5 用另一颗螺丝（随附）将音响平台安

装到落地支架杆上。然后将电源线插

入音响。在这一步中，可能需要有人

扶住音响。

6 将杆帽装到杆的顶部，以隐藏电源

线。注意不要夹到线缆。然后将电源

线从上到下整齐地压入杆上的线槽

中。



7 将落地支架放置在所需位置。将音响

插入电源插座，然后将多余的电源线

塞入落地支架底座下方。



Era 300壁挂支架

重要说明：此壁挂支架仅适用于Sonos Era 300（单独出售），专为墙体立柱安装而设计。

包装清单

每个定制设计的Sonos Era 300壁挂支架均包含：

所需物品

适用于Sonos Era 300的易于安装的壁挂支架。

可承托并固定音响。

不妨碍操作端口、按钮和触摸控件，并可让您工整地整理音响的线缆。

灵活放置音响来获得最佳音效。

1个壁挂支架

1个壁挂托架

壁挂套件，包含4颗螺丝

铅笔

水平仪

龙骨探测器

十字头螺丝刀

电钻



选择方向

直立墙壁安装

倒置墙壁安装（顶部朝下）

直立安装音响适用于大多数位置。

音响可以左右旋转，也可以上下倾斜。

如果音响安装在距离天花板0.61米（2英尺）的

范围内，建议将音响倒置安装以优化下射声

音。

音响可以左右旋转，也可以上下倾斜。

采用顶部朝下的壁挂安装时，电源线可以从上

方或下方走线。



正立安装

1 找到墙体立柱。使用水平仪将托架靠

在墙上，确保其对齐并标记螺丝孔的

位置。移除托架。

2 预先用9/64英寸钻头在立柱上钻一个

导孔。将托架靠在墙上，小箭头朝

上，然后用2颗长壁挂托架螺丝（随

附）和电钻或十字螺丝刀将托架固定

到墙壁。

3 将电源线穿过壁挂支架背面的开口并

插到音响上。



4 将音响旋转180°，使螺丝孔朝上。用2

颗短音响壁挂支架螺丝（随附）将音

响平台安装到音响上。

5 将壁挂支架与托架锁眼对齐，向下滑

动壁挂支架并将其锁定到位。在将手

从音响上移开之前，确保壁挂支架和

音响已牢牢固定。

6 要进行调整以获得最佳音效，请将壁

挂支架上的卡箍逆时针旋转90°，使音

响解除锁定。重新定位音响，然后将

卡箍顺时针旋转90°以锁定。

小心：为了提供最佳音质，壁挂支架

被限定在一定角度。请勿强行进行超

出容许范围的调整。



倒立安装

1 找到墙体立柱。使用水平仪将托架靠

在墙上，确保其对齐并标记螺丝孔的

位置。移除托架。

2 预先用9/64英寸钻头在立柱上钻一个

导孔。将托架靠在墙上，小箭头朝

上，然后用2颗长壁挂托架螺丝（随

附）和电钻或十字螺丝刀将托架固定

到墙壁。

3 拆除壁挂支架组件上的螺丝。将壁挂

支架旋转180度，使螺丝孔朝上，然后

将螺丝重新安装到壁挂支架组件上。



4 将电源线插入音响。接下来，用2颗短

音响壁挂支架螺丝（随附）将音响安

装到壁挂支架上。

5 将壁挂支架与托架锁眼对齐，向下滑

动壁挂支架并将其锁定到位。在将手

从音响上移开之前，确保壁挂支架和

音响已牢牢固定。

6 要进行调整以获得最佳音效，请将壁

挂支架上的卡箍逆时针旋转90°，使音

响解除锁定。重新定位音响，然后将

卡箍顺时针旋转90°以锁定。

小心：为了提供最佳音质，壁挂支架

被限定在一定角度。请勿强行进行超

出容许范围的调整。



规格

功能 说明

音频

放大器
六个D类数字放大器，均针对音响独特的声

学结构进行了精心调校。

高音扬声器

四个高音扬声器可以确保忠实回放高频和

中频。前射中高音扬声器可以提供平滑的

中心效果，两个侧射中高音扬声器可以形

成立体声效果。当播放杜比全景声内容

时，上射高音扬声器会利用天花板反弹声

音。

低音扬声器

两个低音扬声器可以最大限度地提高低音

输出，同时左右成一定角度来支持立体声

播放。

麦克风

可调整EQ 使用Sonos App调节低音、高音和响度。

Trueplay™


此软件可测量房间的声学结构，然后对EQ

进行精细调校。兼容iOS和Android设备。

（麦克风开关必须处于开启状态。）

远场麦克风阵列

可以使用音响背面的麦克风开关关闭所

有麦克风，包括语音控制。







功能 说明

立体声对

将两只音响变成分离的左右声道音响，打

造更宽广、更深沉的音效。

杜比全景声®

空间音频技术（如杜比全景声）让创作者

可以将您周围的各个声音置于3D空间中，

为您打造更加身临其境的逼真聆听体验。

家庭影院
添加两只Era 300音响作为环绕声，打造身

临其境的环绕立体声体验。

电源/连接性

Wi-Fi
使用Sonos S2：通过任何支持

802.11a/b/g/n/ac/ax 2.4/5GHz频段的路由

器连接到Wi-Fi网络。

蓝牙

蓝牙5.0支持从任何支持蓝牙的设备流式传

输音频。

按下蓝牙按钮可与蓝牙设备配对。

电源
自动切换，100 - 240VAC，~ 50/60 Hz，

2.3A通用插头。



功能 说明

USB-C端口

一个USB-C端口。

CPU
四核

4xA55 1.9GHz

内存
2 Gb DDR4


8 Gb NAND

Sonos S2
使用最新一代Sonos App设置和控制Era

300。

线路输入

使用Sonos线路输入适配器，可以通过3.5

毫米音频线路输入接口（适配器单独出

售）连接您的设备。

Apple AirPlay 2
支持在运行iOS 11.4及更高版本的Apple设

备上使用AirPlay 2控制。

语音控制

使用辅助线缆和Sonos线路输入适配器

连接音频源。

使用以太网线缆和Sonos组合式适配器

连接您的路由器。（所有配件均单独出

售。）

集成语音控制

当语音控制LED熄灭时，语音助手不会

倾听，但其他麦克风相关功能（如

Trueplay）仍处于激活状态。




功能 说明

详细信息/尺寸

尺寸（高 x 宽 x 厚）
160 x 260 x 185毫米/6.3 x 10.24 x 7.28英

寸

重量
4.42千克/9.75磅

工作温度 0°C到40°C/32°F到104°F

存储温度 -20°到70°C/-4°F到158°F

颜色/表面工艺

包装清单

注：规格如有更改，恕不另行通知。

颜色：白色、黑色

表面工艺哑光

Sonos Era 300、2米（6英尺）电源

线、快速入门指南



重要安全信息

1. 阅读这些说明。

2. 保留这些说明。

3. 注意所有警告。

4. 遵循所有说明。

5. 请勿在水附近使用本设备。

6. 只能用软干布清洁本设备。家用清洁剂或溶剂可能会损坏Sonos产品的表面。

7. 切勿堵塞任何通风口。按照制造商说明进行安装。

8. 切勿将本设备安装在热源（例如散热器、热暂存器、炉子）或其他会产生热的装置附近。

9. 防止电源线被踩到或夹到，尤其要小心保护插头、电源插座及其在本设备上的出口点。

10. 只使用厂家指定的附件/配件。

11. 雷雨天气或长期不使用本设备时，应拔出其电源插头。

12. 本产品没有任何可由用户维修的零件。请勿打开、拆卸或者尝试修理本产品，也不要更换

任何组件。本设备的一切维修应由具有资质的Sonos维修人员执行。如果本设备受到任何

损坏，需对其进行维修。损坏情况包括：电源线或插头损坏；有液体渗入或有异物落入到

本设备中；本设备接触到雨水或湿气，不能正常工作，或被摔落。

13. 电源插头应能随时从插座拔出。

14. 警告：为降低火灾或触电风险，切勿让本设备接触到雨水或湿气。

15. 不要让本设备接触到滴落物或溅出物，不要将装有液体的物体（例如花瓶）放在本设备

上。

16. 本设备与外部设备之间的连接必须使用屏蔽线缆，以符合FCC无线电频率发射限制。



Era 300

Guides Era 300



Overview The premium smart speaker designed
for spatial audio listening—

Stream content over WiFi, Bluetooth®, or using USB-C

line-in (requires adapter).

Supports spatial audio with Dolby Atmos Music.

Easy control using the Sonos app, your voice, or the

intuitive touch controls.

Two separate microphone controls for convenience and

privacy.

Pair two Era 300 speakers with Sonos Arc or Beam (Gen

2) for multichannel surround sound.

Compatible with your other Sonos S2 speakers for multi-

room listening.

See Setup when you’re ready to add a Sonos Era 300 to

your system.



Controls and lights

Button Control Description

Volume control

Note: When music is

playing, press and hold +
or - to quickly change the

volume.

Play/Pause

Next/Previous

Note: You can’t skip

forward or go back when

listening to a radio station.

Volume up (slide right,

or tap + )

Volume down (slide

left, or tap - )

Press once to play or

pause audio.

Press and hold to

group with audio that's

playing in another

room (or to ungroup).

Press > to skip to the

next song.

Press < to go to the

previous song.



Button Control Description

Voice services on/off

Press the microphone icon

to turn voice services on

or off.

Status light

Displays the product's

connection to WiFi,

indicates when the volume

is muted, and signals

errors. Learn more

When the indicator

light is on, voice

control is available (the

microphone switch on

the back must also be

on).

When the indicator

light is off, voice

control is off.

https://faq.sonos.com/led


Connector panel

1 AC power (mains) input Use only the supplied power cord

(using a third-party power cord will

void your warranty).

2 Bluetooth button Press and hold to pair a new

device.

Press once to reconnect.



3 Universal microphone switch Toggle to turn all product

microphones on or off.

Note: To use voice services, both the

microphone switch and the voice

services indicator light must be on.

When the switch is off (down), the

microphones are disabled so

microphone-enabled features like

Trueplay quick tuning and voice

services are unavailable.

When the switch is on (up),

microphone-enabled features like

Trueplay are available. (Voice

services are available if the voice

services indicator light on top of

the product is also on.)



4 USB-C port The USB-C port is designed for line-in

and Ethernet connections using the

Sonos Line-In Adapter or Combo

Adapter (sold separately). It's not a

power source for the speaker and

shouldn't be used to charge other

devices.

Ethernet: Use the Sonos Combo

Adapter and an Ethernet cable to

connect Era 300 directly to your

router if you want to hardwire your

speaker (helpful if your WiFi is

unstable).

Line-in: Use either the Sonos

Line-In Adapter or Combo Adapter

to connect your turntable, CD

player, projector, or other device.



Select a location
Trueplay tuning will adjust the sound for wherever you place Sonos Era 300, but for the

speaker to project sound most effectively, here are a few guidelines:

Note: Don’t position Era 300 vertically or at a steep angle or the audio will stop.

Home theater placement

Connect two rear Era 300s to a compatible Sonos soundbar for immersive for surround

sound.

Bluetooth pairing
1. Turn Bluetooth on in your device settings.

2. Press and hold the Bluetooth button on the back on the speaker until you hear a tone,

then release. The status light blinks blue when the speaker is ready to pair.

3. Choose Sonos Era 300 from the list of available devices in your Bluetooth settings. Your

mobile device will automatically connect next time.

Era 300 should be placed indoors and have approximately 2' (.61m) of overhead

clearance for optimal sound quality. Placement in an enclosed space like a bookshelf is

not recommended as this could impact dispersion and playback clarity.

If you are mounting Era 300 within 2' (.61m) of a ceiling, place it upside down for the best

sound.

When Era 300 is placed next to a wall or on a shelf, leave at least 1" (2.5cm) clearance in

back and 8” (20.32cm) on each side of the speaker.

Traditional stereo setups often have an ideal place to sit in a room for the best listening

experience, but with Era 300 the sound is sent in all directions so you'll experience rich

detail no matter where you’re seated.

Both speakers' height should be around ear level and behind your seated position.

Leave at least 8" (20.32cm) clearance around the sides of each speaker.



Line-in
Connect an audio device, like a projector, CD player, or turntable (with a built-in phono

preamp), to any Sonos product that has a line-in port (Era 300, Era 100, Amp, Port, or Five).

Then go to  > Line-In to select the source and start playback.

Note: Era 300 and Era 100 require a Sonos Line-In or Combo Adapter (sold separately).

Other products may require a different type of line-in adapter depending on your audio source.

Learn more

Microphone on/off
There are two ways to control the microphones on Era 300:

A universal microphone switch on the back turns all microphones on and off.

A voice services button on top turns voice services on and off without affecting the

microphones needed for Trueplay and other microphone-enabled features.

When both are on, voice control and all microphone-enabled features are available.

When both are off, voice control and all microphone-enabled features are unavailable.

When the universal microphone switch is on and the voice services light is off, Trueplay

and other microphone-enabled features are available but voice control is off.

https://www.sonos.com/accessories
https://faq.sonos.com/linein


Voice services
Use your voice to control your Sonos system with any voice-enabled Sonos product—play

and control content, turn the volume up or down, and more.

Note: Voice control isn’t supported in every country yet—this feature will be available as soon

as Sonos and a voice service launch together in your region.

Sonos Voice Control: control your whole Sonos system with hands-free ease and

unmatched privacy. Sonos Voice Control comes ready to use—it only takes a few

seconds to add when you set up your speakers. More information

Amazon Alexa: you’ll need the Sonos app and the Alexa app with the Sonos skill

enabled. You’ll make some changes in both apps during setup. Learn more

Siri: you’ll need the Apple Home app. Add your AirPlay2-compatible Sonos speakers to

the Apple Home app and then use an iPhone, iPad, or Apple TV to ask Siri to play music

(currently limited to Apple Music). Learn more

https://faq.sonos.com/settingupalexa
https://faq.sonos.com/siri


Trueplay™
Trueplay tuning measures how sound reflects off walls, furnishings, and other surfaces in a

room, then fine tunes your Sonos speaker to make sure it sounds great no matter where you

place it.

During setup, choose the Trueplay option that works best for you and your space. To retune

later, go to  > System, choose a room, and select Trueplay.

Advanced tuning

Advanced tuning is custom and precise. It takes about 5 minutes and uses the microphone on

an iOS device (running iOS 8 or later) so you'll move around the room while the sound is fine

tuned for your space.

Note: Advanced tuning is the best choice for large rooms (open concept spaces may

experience less precise tuning).

Quick tuning

Quick tuning is fast, effortless, and accessible. It takes about a minute and uses the

microphone on your Sonos product to detect the environment so there's no need to move

around the room during tuning.

Note: Quick tuning is available for both iOS and Android, and is a good choice for smaller

rooms, or spaces where it's difficult to move easily.

Auto Trueplay

Portable Sonos products like Sonos Roam and Move can tune themselves automatically. Auto

Trueplay uses your speaker’s microphone to detect the environment and make periodic tuning

adjustments so you get great sound wherever your speaker is and whatever you're listening

to.

Go to  > System, and select your portable speaker to turn on auto Trueplay.



Set up stereo pair
Pair two Sonos speakers in the same room for an even wider, stereo experience. One

speaker serves as the left channel and one serves as the right channel.

Note: The Sonos speakers in a stereo pair must be the same type.

1. Place the speakers 8 to 10 feet apart. Your favorite listening position should be 8 to 12

feet from the paired speakers—less distance increases bass, more distance improves

stereo imaging.

2. Go to  > System.

3. Select one of the speakers you want to use in the stereo pair, then choose Set Up Stereo
Pair to get started.

Learn more

https://faq.sonos.com/stereopairs


Set up surrounds
It’s easy to turn two Sonos Era 300 speakers into separate right and left channels for your

home theater. With Era 300, the sound is sent in all directions so locating a sweet spot in the

room is not necessary.

1. Place the speakers so the front grilles are facing toward the TV.

2. Go to  > System.

3. Select a room with a soundbar and choose Add Surrounds to get started.

Note: If you group the rooms or create a stereo pair instead, you won't have surround sound.

Learn more

Surround audio settings

During setup, surround sound is optimized for your room. These settings are adjustable:

Surrounds Turn surround sound On or Off.

TV Level Adjust surround volume for TV audio.

Music Level Adjust surround volume for music.

Music Playback
Ambient (subtle) or Full (louder, full

range). Doesn't apply to Dolby Atmos

Music playback.

https://faq.sonos.com/tvsurround


Product settings
You can customize Sonos products for your surroundings. Go to  > System and select a

product.

Room Name
If you move your speaker to a new room,

you can change its name in Settings.

Turn off WiFi

(not available for Sonos Era 100, Era 300, or

portable products)

You can turn off your speaker’s WiFi when

it’s connected to your network with an

Ethernet cable. This reduces power

consumption and can improve

connectivity for wired speakers.

For products like Amp and Port, turning off

WiFi can reduce the internal temperature

when they’re placed in a rack or stacked.

Learn more

Note: WiFi is turned off for Era 100 and

Era 300 when you connect a Sonos
Combo Adapter using the Ethernet cable.

EQ

Sonos products ship with preset

equalization settings. You can change the

sound settings (bass, treble, or loudness)

to suit your personal preferences. Learn
more

Trueplay

Trueplay adapts the sound for your

surroundings and content. Portable

products can tune themselves

automatically. Learn more

https://faq.sonos.com/togglewifi
https://faq.sonos.com/eqsettings
https://faq.sonos.com/tunetrueplay


Volume Limit
You can set a maximum volume for each

room. Learn more

Status Light

Displays the speaker’s connection to WiFi,

indicates when the volume is muted, and

signals errors. Learn more

Note: If the light is distracting, you can

turn it off in Settings.

Touch Controls

You can disable the touch control on your

speaker. You may want to do this to

prevent a child or curious pet from

accidentally adjusting playback or volume.

Learn more

Battery Saver

(portable products only)

To save battery life, you can set your

portable speaker to power off

automatically instead of going to sleep. It

won't appear in the Sonos app until it’s

powered back on.

https://faq.sonos.com/maxvol
https://faq.sonos.com/led
https://faq.sonos.com/touchcontrols


Line-In

(Sonos products with line-in capability)

When a projector, turntable, stereo, or

other audio device is connected to a

Sonos product, you can adjust these line-

in settings:

Accessories
Find the perfect accessory for your Sonos system—tailored to perfectly fit your Sonos

products.


For a full selection of Sonos-compatible stands, wall mounts, chargers and cables, see

Accessories on our website.

Source name: Choose a name for the

line-in device.

Source level: Adjust the line-in source

level if you find the default volume

setting is too quiet or distorted.

Audio Delay: Add a delay between

the line-in source and Sonos to reduce

the chance of audio issues occurring

when you're playing line-in audio on

grouped speakers.

Autoplay: Choose a room if you want

line-in audio to start playing

automatically when Sonos detects a

signal on the line-in port.

https://www.sonos.com/en-us/shop/accessories


Era 300 Stand
Custom designed stand for Sonos Era 300 holds speaker securely in place.

Note: For the full selection of Sonos-compatible stands, wall mounts, and cables, see

Accessories on our website.

What's in the box?

Each Sonos Era 300 Stand assembly includes:

Note: Sonos speakers sold separately.

What you'll need

Fixed height, optimal for home theater surrounds.

Easy assembly.

Channel in the pole hides the speaker’s power cable for simple cable management.

1 stand base

1 stand pole

1 speaker platform

1 stand pole cap

Mounting kit with 4 screws (3 white and 1 black, or 4 black), 1 washer

Phillips-head screwdriver

https://www.sonos.com/accessories


Set it up

1 Take everything out of the box and

place the base in the packaging slot

to stabilize it for the next few steps.

Thread the end of the Sonos Era 300

power cord that attaches to the

speaker through the opening in the

stand base and into the pole channel.

Caution: This stand is intended only

for use with Sonos Era 300.

2 Position the washer with the

alignment pins facing in. Then align

the stand pole with the base, using

the alignment pins to guide you.

3 Fasten the base (with the washer) to

the stand pole using 1 black screw

(included) and a Phillips-head

screwdriver. Make sure the cord can

still slide freely.



4 Attach the speaker platform to the

bottom of the speaker using 2 screws

(included).

5 Attach the speaker platform to the

stand pole using the other screw

(included). Then plug the power cord

into the speaker. You may need

someone to hold the speaker for this

step.

6 Snap the pole cap onto the top of the

pole to hide the power cord. Be

careful not to pinch the cable. Then,

working from top to bottom, neatly

press the power cord into the cable

channel on the pole.



7 Place the stand where you want it.

Plug the speaker into a power outlet,

then tuck the excess cord under the

stand base.



Era 300 Wall Mount

Important: This wall mount is for use only with Sonos Era 300 (sold separately), and is

designed for wall stud installation.

What's in the box?

Each custom-designed Sonos Era 300 Wall Mount assembly includes:

What you’ll need

The easy-to-install mount for Sonos Era 300.

Supports the weight of your speaker and secures it in place.

Allows access to ports, buttons, and touch controls, and cleanly routes your speaker’s

cable.

Flexibility to position your speaker for best sound.

1 wall mount

1 wall bracket

Mounting kit with 4 screws

Pencil

Level

Stud finder

Phillips-head screwdriver

Power drill



Choose the orientation

Upright wall mounting

Inverted wall mounting (upside down)

Mounting the speaker upright is suitable for

most locations.

The speaker can swivel left or right, or tilt up

and down.

Mounting the speaker upside down is

recommended if the speaker is installed within

2 feet of a ceiling to optimize downfiring

sound.

The speaker can swivel left and right, or tilt up

and down.

When wall mounted upside down, the power

cable can be routed from above or below.



Mount upright

1 Locate a wall stud. Place the bracket

against the wall using a level to make

sure it’s aligned, and mark the screw

holes. Remove the bracket.

2 Pre-drill pilot holes into a stud using a

9/64” drill bit. Place the bracket

against the wall with the small arrows

pointing up, and secure it to the wall

with 2 long wall bracket screws

(included) and a power drill or

Phillips-head screwdriver.

3 Thread the power cord through the

opening at the back of the mount and

plug it into the speaker.



4 Rotate the speaker 180° so the screw

holes are facing up. Attach the

speaker platform to the speaker using

2 short speaker mount screws

(included).

5 Align the mount with the bracket

keyhole, slide the mount down, and

lock it into place. Make sure the wall

mount and speaker are securely

seated before removing your hands

from the speaker.

6 To adjust for optimal sound, unlock

the speaker by rotating the collar on

the mount 90° counterclockwise.

Reposition the speaker, then rotate

the collar 90° clockwise to lock.

Caution: The mount is restricted to

certain angles to give you the best

possible sound quality. Do not force

an adjustment beyond what is easily

allowed.



Mount inverted

1 Locate a wall stud. Place the bracket

against the wall using a level to make

sure it’s aligned, and mark the screw

holes. Remove the bracket.

2 Pre-drill pilot holes into a stud using a

9/64” drill bit. Place the bracket

against the wall with the small arrows

pointing up, and secure it to the wall

with 2 long wall bracket screws

(included) and a power drill or

Phillips-head screwdriver.

3 Remove the screw from the mount

assembly. Rotate the mount 180

degrees so the screw holes are facing

up, then reattach the screw to the

mount assembly.



4 Plug the power cord into the speaker.

Next, attach the speaker to the mount

using the 2 short speaker mount

screws (included).

5 Align the mount with the bracket

keyhole, slide the mount down, and

lock it into place. Make sure the wall

mount and speaker are securely

seated before removing your hands

from the speaker.

6 To adjust for optimal sound, unlock

the speaker by rotating the collar on

the mount 90° counterclockwise.

Reposition the speaker, then rotate

the collar 90° clockwise to lock.

Caution: The mount is restricted to

certain angles to give you the best

possible sound quality. Do not force

an adjustment beyond what is easily

allowed.



Specifications

Feature Description

AUDIO

Amplifier
Six Class-D digital amplifiers precision-

tuned for the speaker's unique acoustic

architecture.

Tweeters

Four tweeters ensure faithful playback of

high and mid-range frequencies. The

forward-firing mid tweeter provides a

smooth center image while two side-firing

mid tweeters create stereo separation. An

upward-firing tweeter reflects sound off

the ceiling when playing Dolby Atmos

content.

Woofers
Two woofers maximize low-end output

and are angled left and right to support

stereo playback.


Microphones

Far field microphone array

All microphones, including voice

control, can be turned off using the

microphone switch on the back of the

speaker.







Feature Description

Adjustable EQ
Use the Sonos app to adjust bass, treble,

and loudness.

Trueplay™


This software measures the acoustics of

the room then fine-tunes the EQ.

Compatible with iOS and Android devices.

(Microphone switch must be on.)

Stereo pair

Turn two speakers into separate left and

right channel speakers to create wider,

deeper sound.


Dolby Atmos®


Spatial audio technologies, such as Dolby

Atmos, allow creators to place individual

sounds all around you in 3D space for a

more immersive and realistic listening

experience.

Home theater
Add two Era 300 speakers as surrounds

for an immersive surround sound

experience.

POWER / CONNECTIVITY

WiFi
Using Sonos S2: Connects to WiFi with

any 802.11a/b/g/n/ac/ax 2.4/5GHz

broadcast-capable router.



Feature Description

Bluetooth

Bluetooth 5.0 supports audio streaming

from any Bluetooth enabled device.

Press the Bluetooth button to pair with a

Bluetooth device.

Power supply
Auto-switching 100 - 240VAC, ~ 50/60 Hz

2.3A universal input.

USB-C port

One USB-C port.

CPU
Quad Core


4xA55 1.9GHz

Memory
2 Gb DDR4


8 Gb NAND

Sonos S2
Set up and control Era 300 with the latest

generation of the Sonos app.

Line-In

With a Sonos Line-In Adapter, you can

connect your devices through a 3.5 mm

audio line-in connection (adapter sold

separately).

Connect an audio source using an

auxiliary cable and the Sonos Line-In

Adapter.

Connect your router with an Ethernet

cable and the Sonos Combo Adapter.

(All accessories sold separately.)



Feature Description

Apple AirPlay 2
Works with AirPlay 2 on Apple devices

iOS 11.4 and higher.

Voice control

DETAILS / DIMENSIONS

Dimensions (H x W x D)
6.3 x 10.24 x 7.28 in / 160 x 260 x 185

mm


Weight
9.75 lb / 4.42 kg

Operating temperature 32° to 104°F / 0° to 40°C

Storage temperature -4° to 158° F / -20° to 70° C

Colors / Finish

Package contents

Integrated voice control

When the voice control LED is off,

voice assistants are not listening, but

other microphone-dependent features

(e.g. Trueplay) are still active.


Colors: white, black

Finish: matte

Sonos Era 300, 6 ft (2 m) power cable,

quickstart guide



Note: Specifications subject to change without notice.



Important safety information
1. Read these instructions.

2. Keep these instructions.

3. Heed all warnings.

4. Follow all instructions.

5. Do not use this apparatus near water.

6. Clean only with dry soft cloth. Household cleaners or solvents can damage the finish on

your Sonos products.

7. Do not block any ventilation openings. Install in accordance with the manufacturer’s

instructions.

8. Do not install near any heat sources such as radiators, heat registers, stoves, or other

apparatus that produce heat.

9. Protect the power cable from being walked on or pinched, particularly at plugs,

convenience receptacles, and the point where they exit from the apparatus.

10. Only use attachments/accessories specified by the manufacturer.

11. Unplug this apparatus during lightning storms or when unused for long periods of time.

12. This product does not have any user-serviceable parts. Do not open or disassemble or

attempt to repair it or replace any components. Refer all servicing to Sonos qualified

service personnel. Servicing is required when the apparatus has been damaged in any

way, such as power-supply cable or plug is damaged, liquid has been spilled or objects

have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does

not operate normally, or has been dropped.

13. The Mains plug should be readily available to disconnect the equipment.

14. Warning: To reduce the risk of fire or electric shock, do not expose this apparatus to rain

or moisture.

15. Do not expose apparatus to dripping or splashing and do not place objects filled with

liquids, such as vases, on the apparatus.



16. Connections between this device and external equipment must be made using a shielded

cable in order to maintain compliance with FCC radio frequency emission limits.


